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What’s new in ShipIT version 4.0 (F3) 
WEB SERVICES 
 

In this document you will find an overview of the adjustments to the web services for ShipIT version 4.0 

F3 Please refer to the web services documentation for detailed information. 

To see which version your assigned backend is running, enter the backend URL to a browser (like here 

for Preview01): 

https://shipit-wbm-preview01.gls-group.eu:8443/backend/backendinfo/name. 

 

Disclaimer 

● This is the third pre-release version of 4.0. In the future we might have several of these 

short release cycles applied to our webbackends. The decision to which backend this 

version is deployed, is taken by GLS countries.  

• All changes mentioned in previous major versions and 4.0 F1/F2 apply as well 

 

Functional changes 

 

• Possibilities for ShopReturnService have been enhanced: ShipIT uses the GLS provided 

service ISRS (International ShopReturn Solution) now to enable further sender countries 

for shop returns: 

• BG 

• CZ 

• ES 

• HR 

• HU 

• LU 

• RO 

• SI 

• SK 

• The same solution is used to create QR codes for ShopReturn labels which the consignee 

can show on his mobile in the parcelshop instead of printing the label. 

The response will contain only the QR code – no label, no acceptance receipt. 
● Request parameter: ReturnQR (available formats: PDF, PNG, ZPL) 

 
 


